Health Share of Oregon
2121 SW Broadway, Suite 200
Portland, Oregon 97201

December 6, 2019

Erika Meyer
305 NE 61%t Street #D13
Portland, OR 97213

ID# CR300P0OY

Si usted necesita servicios de intérprete, por favor llame al teléfono (855) 433-6825.

Dear Erika Meyer:

On December 3, 2019, we received your request for an Expedited (fast) Grievance about
having the crown on tooth #14 removed and a temporary one placed. A crown is a tooth
shaped cover placed over a tooth that is damaged. Tooth #14 is a larger back tooth in the
upper left part of your mouth.

A licensed dentist reviewed your request. Your dental condition does not require urgent care.
We will continue to review your case and respond within 30 days.

If you have any questions, you may contact Member Services at (855) 433-6825. For Oregon
Relay Service (TTY) call (800) 735-2900.

Sincerely,

(Z%p/fas-uw @M\

Stephanie Brooks
Member Services

Enclosure



Willamette Dental Group \W\

Non-Discrimination Statement

Willamette Dental Group must treat you fairly. We must follow federal civil rights laws. We cannot
treat people differently because of his or her:

e Age e . Color e Disability
e Gender ldentity e Marital Status e National Origin
e Race ¢ Religion o Sex

e Sexual Orientation

To communicate about our services, we provide free help when you need it.

Free help examples:

e Audio
e Written information in: braille, large print, other languages, accessible electronic formats

e Language Interpreters
e Sign Language Interpreters

Contact us to get more information or report a concern.

Contact information:

Willamette Dental Group Phone: 1-855-433-6825

Member Services Department TTY: 1-800-735-1232 or 711

6950 NE Campus Way Fax 503-952-2684 N
Hillsboro, OR 97124 Email: memberservices@willamettedental.com

To file a civil right complaint, contact their office in one of the following ways:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019, 800-537-7697 (TDD)
Email: OCRComplaint@hhs.gov
Web Address: www.hhs.gov

Complaint forms are available at htp://www.hhs.gov/ocr/office/file/index.html.

OHP



Espaiiol (Spanish)

ATENCION: si habla espafol, tiene a su
disposicion servicios gratuitos de
asistencia lingiistica. Llame al 1-855-
433-6825.

Tiéng Viét (Vietnamese)

CHU Y: Néu ban noi Tiéng Viét, co cac
dich vu hd tro ngén ngit mién phi danh cho
ban. Goi s6 1-855-433-6825.

et Xz (Chinese)

S AR RS - AT LI
WEE SRR - BWE 1-855433
6825 o

Pyccxuii (Russian)

BHVMAHUME: Ecnx BB rOBOpHUTE Ha
pycCKOM  sI3BIKE, TO  BaM  JIOCTYITHBL
GecruiaTHBIC YCIYTH MEPEBOjid. 3BOHMTE 1-
855-433-6825.

gt=20{ (Korean)

zo: BIRUE ABSAE T2, 20
A

e KAz a2 o8std =
QU LICt 1-855-433-6825 122 X &t

FHAML.

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-855-433-6825.

Yxpaiucoia (Ukrainian)

VBATA! ko BH PO3MOBJIAETE
YKpAiHCHKOIO MOBOLO, BH MOXETE 3BCPHYTHCH
710 6e3KOIITOBHOT CITYKOU MOBHOT MMiITPUMKH.
Tesedonyiire 3a Homepom 1-85 5-433-6825.

nwlve (Thai)

[ . Y a [
Fou: mqmw‘ﬂmm'lwuqmﬁm15n‘l%’usmwmmﬁammwﬂﬁvﬁ

Tns 1-855-433-6825.

& 1 Y (Arabic)

Willamette Dental Group WY~

A 45 (Japanese)
EEE - BABAEShIHE. T
DEBFEL THAVEETET. 1-

855-433-6825 & T, BEIFICCZ G <
77 &uy,

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen ~ zur  Verfugung.
Rufnummer: 1-855-433-6825 .

o &s (Farsi)
A d e e 0N s ds e Sid S
O S g GeoY Olals 1y Cijsma sh &
1) xs Led 1-855-433-6825 » ptl &g L2 .25l
L.i_.\un\.ajcs}_sl_

Oroomiffa (Oromo) (Cushite)
XIYYEEFFANNAA:  Afaan  dubbaftu
Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltidhaan ala, ni argama. Bilbilaa 1-
855-433-6825.

izs LgMon-Kcl:\rl'ier, Camgodian) .

ptiie:  I0ASERSuNW g,
funSSuigAman  ENWESHSUIU
SrnounsanUUniges  gf ging 1-

855-433-6825

Romana (Romanian)

ATENTIE: Daca vorbiti limba romana, va
stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati Ia 1-855-433-
6825.

Francais (French)

ATTENTION : Si vous parlez francais, des
services daide linguistique vous sont
proposés gratuitement. Appelez le 1-855-
433-6825.

1-855-433-6825 o il cilaally el il 533 2y salll Saclusall lard (i ARl 8 ands S 1) Ak gale
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